
MAY 12
TH

, 2025 MEETING MINUTES 

A meeting of the Rich Creek Town Council was held on Monday, May 12th, 2025 at 6:00 PM in Council Chambers, located 
at 250 Old Virginia Avenue, Rich Creek, Virginia, with the following individuals present: 

 
Stuart Helm, Vice-Mayor William Kantsios, Council Darlene French, Council 
Mark Clemons, Council Debbie Morris, Deputy Clerk Steve Buckland, Police Chief 
Britton Broyles, Police Officer Richard Cox, Town Manager Warren Wilson, RCVFD 
Mason Boggess, RCVFD Helen Swartout Dorsey Bradley 
Paul & Alleta Morrison Tommy Kantsios Amalia Broyles 
Benjamin Clemons Caleb Clemons Kathy Brown 
Francis Epling Paula & Emma Allen Anne Chambers 
Gary Thompson Kim Kantsios Marva Boggess 
Sherry Helm Melinda Clemons Sherry Cox 
Chris Wickline   

 
INVOCATION/PLEDGE OF ALLEGIANCE 
Vice-Mayor Helm opened the meeting followed by the Invocation and the Pledge of Allegiance. 

APPROVAL OF THE APRIL 14
TH

, 2025 MEETING MINUTES 
Mr. Clemons said he believes the minutes to be presented as unprofessional and biased. Mr. Paul Morrison asked if the 
records are admissible and Vice-Mayor Helm asked him to wait until Public Comment period. Mr. Kantsios moved to 
approve the minutes as presented. The motion died for lack of second. 

 
RICH CREEK VOLUNTEER FIRE DEPARTMENT (RCVFD)-Warren Wilson, Fire Chief 

• The department’s activity & treasurer’s reports were provided to the Council. 
• 6” water hydrants have been found on a 4” water service line 

• The air packs & cylinders were hydrotested and passed. 
 
PAYMENT OF THE BILLS 
The bills were presented in the amount of $43,712,35. Mr. Kantsios moved to approve payment of the bills, and the 
motion was seconded by Mr. Clemons. The motion was approved unanimously by the following roll call vote: Mr. 
Kantsios, YES; Mr. Clemons, YES; and Mrs. French, YES. 

 
ANNOUNCEMENTS 

• The town offices will be closed on Monday, May 26th, 2025 in observance of Memorial Day holiday 
 
OLD BUSINESS 

A) UPDATE ON THE NEW FIRE HALL 
Mr. Cox reported the bids received for the purchase of a shell building were $877,086, a shortfall of $261,086. He 
recommended scaling back the size of the facility, considering borrowing the additional funds needed or reconsidering the 
use of the ARPA funds. He said there are no grants available and suggested they decide how to move forward, stating the 
building permit will expire if the project is not under construction by July 2025 and the deadline to fully expense the 



funds is December 2026. A meeting date was set for Wednesday, May 28th at 6PM to discuss plans for the new fire 
department. 

B) UPDATE ON THE LEAD & COPPER SURVEY 
Mr. Cox reported the “potholing” of approximately 15 unknown customer service lines has been delayed and said the town 
personnel has marked each location of the water meter, to allow for easy identification of the water meter, for the service 
technician. He said there will be grant funds remaining that can be utilized towards software to digitize the town’s water 
infrastructure so town personnel can identify the location of the water meters, service lines, fire hydrants, valves, etc. He 
said he sat in on a presentation from the software vendor with Vice-Mayor Helm and Mr. Kevin Belcher of the Giles County 
PSA. 

 
C) UPDATE ON SOUND SYSTEM IN COUNCIL CHAMBERS & MEETING RECORDING SOFTWARE 

Mr. Cox suggested Council move forward in purchasing a good quality sound system for the council’s chambers, until the 
voice to text software is available. He said he will work towards scheduling a demonstration of the sound system that has 
been reviewed. 

D) UPDATE ON CONSIDERATION OF REPLACING THE COMMUNITY CENTER DOORS 
Mr. Cox said he has not been able to find a contractor to replace the doors at the community center. Mr. Helm asked if a 
Request for Proposals should be advertised and Mr. Cox said the project is a repair need and asked Council to share any 
contractors they may recommend he contact. Mr. Clemons mentioned Bluefield Glass and Mr. Cox said he has contacted 
the company, and they are currently not available. Mr. Francis Epling said he will assist Mr. Cox with the door 
repair/replacement. 

E) UPDATE ON CONSIDERATION OF PURCHASING A 12’ X 25’ FULLY ENCLOSED CARPORT 
Mr. Cox said he has found out the carport will need a level spot for placement and pulled the item discussion from the 
Agenda. 

F) UPDATE ON CONSIDERATION OF AN EASEMENT ON THE GLEN CREEK STP PROPERTY 
Mr. Cox asked Council to authorize him to sign the easement on behalf of the Town, allowing the town personnel access to 
the Glen Creek Sewer Treatment Plant via the Army Corp of Engineers property. Mr. Kantsios moved to approve 
allowing Mr. Cox to sign the easement and the motion was seconded by Mr. Clemons. The motion was approved 
unanimously (3-0) by the following voting YES: Mr. Kantsios, Mr. Clemons, and Mrs. French. 

PUBLIC HEARING-DISCUSSION & SUBMISSION OF CANDIDATES FOR MAYOR & TOWN COUNCIL MEMBER 
APPOINTMENTS 
Vice-Mayor Helm welcomed the candidates for consideration of Mayor and Town Council member: 

Mayor: Mrs. Anne Chambers 
Town Council:  Mr. Dorsey Bradley and Mr. Chris Wickline 

Each candidate briefly addressed the Council and those present and expressed their interest in the Town and to serve on the 
Town Council. Vice-Mayor Helm said the appointment consideration will be held after a seven day wait period to allow for any 
public comments that may be shared with the Council before the appointments are further considered. The Council agreed to 
schedule a meeting on Thursday, June 5, 2025 at 6:00 PM. 

 
NEW BUSINESS 

A) CONSIDERATION OF WRITING OFF AGED UNCOLLECTIBLE WATER/ SEWER ACCOUNTS OF 
COLLECTIONS EXHAUSTED 

Mr. Kantsios moved to approve writing off $37,464.84 in aged water/sewer accounts and the motion was seconded 
by Mrs. French. The motion was approved unanimously by the following roll call vote: Mr. Kantsios, YES; Mr. 
Clemons, YES; and Mrs. French, YES. 



B) CONSIDERATION OF DATE FOR A BUDGET WORKSHOP 
Council agreed to work on the FY2025/2026 Budget on Thursday, June 5, 2025 after the Mayor & Town Council member 
appointments. 

 
C) DISCUSSION REGARDING POSSIBLE USES OF ISLAND STREET PROPERTY 

Mr. Cox said there has been interest in the Island Street property and said the asking price is not well received. He asked 
Council if there is any interest in converting the property into a rest stop area for travelers. Mr. Morrison said Rich Creek 
used to be known as the “Gateway to Niagara Falls”, stating Rt. 219 starts in Rich Creek and ends in New York. Mrs. Anne 
Chambers asked the square footage of the property and Mr. Cox said approximately .75 acres and he presented a sketch 
to include restrooms and a visitor’s directory on the site. 

 
TOWN ADMINISTRATION REPORTS 
RICH CREEK POLICE DEPARTMENT-Steve Buckland, Chief of Police 

• Officer Buckland & Officer Broyles’ activity report was provided for Council to review. 
 
GILES COUNTY PUBLIC SERVICE AUTHORITY (GCPSA)-Vice-Mayor Helm 
Mr. Helm provided a brief report on the activities of the GCPSA: 

• Uncollectible account write-offs 
• Ramps & Roads report 
• Satellite imagery leak loss detection service 

• No increase to solid waste rates for FY2026 

• Lurich Convenience Center site relocation or reconstruction discussions 

• The GCPSA master water meter servicing a portion of Old Virginia Avenue, and Summit Drive in Rich Creek, 
has been replaced, due to the meter not recording properly. Mr. Clemons asked if the Town was billing for more 
water than was purchased and the Clerk responded “no”. 

• An additional additive will be added to the drinking water. 

TOWN MANAGER-Richard Cox 

• Mr. Cox said it is National Police Week and thanked Officer Buckland and Officer Broyles for their service. 

• A Virginia Rural Water Association technician is assisting with determining if there is a water leak on Possum 
Hollow Road. He said they have detected chlorine in the water and he is looking for additional information 
needed on the property and adjoining water reservoir. 

• The actuator at Glen Creek STP failed and the replacement on the shelf was installed. He said a new actuator will 
cost $3,918.21 (40% increase from the last one ordered). 

• Several leaks were repaired on the municipal building roof and the vendor is preparing an estimate for full repair or 
replacement of the roof. 

• Spring Clean-Up was successful. 

• The police academy in Dublin is scheduled to close and Officer Buckland is gathering information on the 
academies in Bristol and Salem, VA. 

• Officer Broyles’ new police vehicle is being equipped with the proper safety features. 

• The FY2024 Audit was very successful and Mr. Cox reported the lead auditor was very complimentary of the 
administrative office staff. 

• Mr. Cox recognized Officer Buckland and Officer Broyles for their job performance, stating he is very impressed 
with their professionalism and dedication to their positions. 

• Darlene French and Debbie Morris was both recognized for their assistance with the “blessings box” placed at the 
Rich Creek Community Center. 

• Mr. Cox shared a letter received from a town resident, in reference to their appreciation of the public service 
workers’ installation of public utility services to their new residence on Shumate Avenue. 

 
TREASURER’S REPORT-Pam Kantsios 
Balance as of April 1, 2025 $510,141.60 



Receipts 85,504.70 
Expenses   120,667.36 

Balance as of April 30, 2025 $474,978.94 
Balance as of April 30, 2024 $481,650.60 

 

• The balances of all treasury accounts and the budget vs actual reports were provided by the Clerk 

• Pickleball Court Project Balance due to fully reimburse the General Fund $7,946.82 

PUBLIC COMMENT 
Mrs. Helen Swartout asked about the status of the reimbursement to the General Fund for the Pickleball 
project. 

 
Mrs. Paula Allen introduced herself as one of the organizers of the Pickleball Tournament scheduled 

for Saturday, June 21st, 2025, with the assistance of Mr. Caleb Clemons and Mr. Benjamin Clemons. 
She said all the proceeds from the tournament will be contributed to the Town to reimburse the general 
fund. She asked the Council for permission to hang signs at the pickleball courts to gather interest and 
said they may like to sell concessions during the event, at the small shelter. Mr. Clemons moved to 
approve the rental fee for the shelter be waived for the pickleball tournament and the motion 
was seconded by Mrs. French. The motion was approved unanimously (3-0) by the following 
voting YES: Mr. Kantsios, Mr. Clemons, and Mrs. French. 
Mrs. Allen said they intend to get sponsors for the event (Platinum $500, Gold $200, Silver $150 Minimum 
Sponsorship 
$100) and each player will receive a t-shirt and trophy for participating. Mr. Helm said he is hopeful the 
Town will receive the $5K towards recreation needs from the Rich Creek Lion’s Club, explaining the 
clubs’ funds may be limited this year due to the flooding of the campground from Hurricane Helene. Mr. 
Paul Morrison recommended someone contact Broyles Shrewsbury Funeral Home, should there be a 
funeral on the day of the event. 

 
Mr. Tommy Kantsios asked the Council about the status of a response to his brother George Kantsios’ 
email that Mr. William Kantsios presented two months ago to the Council. He said each member of the 
Council takes an oath of office and represent all the citizens of the town and he submitted a FOIA 
months ago to receive the recordings of the Council meetings and he heard Mrs. Crawford say to Mr. 
Clemons, on the recording “It’s not our problem” and Mr. Clemons agreed with her statement and Mr. 
T. Kantsios said his late mother’s damages to her property is the town’s problem. He asked Mrs. Anne 
Chambers if she had provided each member of the Council with a copy of his brother’s email and she 
replied she offered a copy the Council members. Mr. T. Kantsios said his brother George Kantsios 
contacted Mr. Cox about the drainage problems on Pine Place and Mr. Cox told Mr. G. Kantsios that 
he had been instructed to not open any correspondence from his brother Mr. G. Kantsios and Mr. T. 
Kantsios asked Mr. Cox whom on the Council told him to not open any correspondence relating to the 
subdivision? Mr. T. Kantsios said Mr. G. Kantsios submitted a FOIA request for the Pine Place 
subdivision construction documents and he was told the town does not have the documents. Mr. T. 
Kantsios said he has spoken to past public works department employees of the Town, Mike Fleeman 
and Kevin Smith, and both have told him the town had the documents available when they were each 
employed with the town. Mr. T. Kantsios said his family has obtained a copy of the subdivision plans 
and he asked why the Council members are electing to not respond to their requests. Mr. T. Kantsios 
said VDOT recently constructed a ditch in front of Mr. Clemons’ property and said the ditch does not 



conform with the subdivision plans approved by the Town and VDOT. Mr. Clemons said VDOT has 
control of the ditches and he would allow the town attorney to address the issue. Mr. T. Kantsios 
asked the Council for a 
response to Mr. G. Kantsios’ letter and Vice-Mayor Helm said Mr. T. Kantsios’ allotted time has 
expired. Mr. W. Kantsios asked Mr. Cox who on the Council told him he can’t open Mr. G. Kantsios’ 
correspondence and Mr. Cox did not respond. Mr. W. Kantsios proceeded to ask Mr. Clemons, Mrs. 
French and Vice-Mayor Helm if they asked Mr. Cox to not open any correspondence from his brother 
Mr. G. Kantsios and Mr. Clemons and Mrs. French each replied “no” and there was no response from 
Vice-Mayor Helm. 

 
Vice-Mayor Helm adjourned the meeting at 7:20 PM. 
 

_______________________________________   __________________________________ 
Stuart Helm, Vice-Mayor      Pamela Kantsios, Clerk 


