
JUNE 9
TH

, 2025 MEETING MINUTES 

A meeting of the Rich Creek Town Council was held on Monday, June 9th, 2025 at 6:00 PM in Council 
Chambers, located at 250 Old Virginia Avenue, Rich Creek, Virginia, with the following individuals 
present: 

 
Anne Chambers, Mayor Stuart Helm, Vice-Mayor Darlene French, Council 
Mark Clemons, Council William Kantsios, Council Dorsey Bradley, Council 
Steve Buckland, Police Chief Britton Broyles, Police Officer Richard Cox, Town Manager 
Warren Wilson, RCVFD Debbie Morris Helen Swartout 
Tommy Kantsios Benjamin Clemons Caleb Clemons 
 Kathy Brown                     
Chase Kantsios                                                                                      
Marva Boggess                                                                    

            Gary Thompson                             Kim Kantsios 
 
                      Sherry Helm 

Melinda Clemons             Sherry Cox                     Curtis Jenkins, Rich Creek Tire & Auto 
 
INVOCATION/PLEDGE OF ALLEGIANCE 
Mayor Chambers opened the meeting and welcomed Mr. Dorsey Bradley, interim Council member, 
followed by the Invocation and the Pledge of Allegiance. 

 
APPROVAL OF THE MAY 12TH, & JUNE 5TH, 2025 MEETING MINUTES 
Mr. Clemons requested the following corrections to the May 12, 2025, minutes: 

• “he submitted a FOIA months ago to receive the recordings of the Council meetings and he 
heard Mrs. Crawford say to Mr. Clemons, on the recording “It’s not our problem””. Mr. 
Clemons said no name was mentioned, stating he would have contested Mr. T. Kantsios’ 
statement if names had been mentioned. He said Mrs. Crawford’s name was mentioned when 
Mr. T. Kantsios said “a council member couldn’t take the heat and got out of the kitchen” and 
Vice-Mayor Helm intervened and requested that he be respectful, and he replied that he never 
said a name. (Due to technical difficulties, no recording is available for confirmation) 

• Mr. Clemons said Mr. T. Kantsios said VDOT has recently constructed a ditch in front of Mr. 
Clemons’ property, and he said he did agree to a ditch in front of his property, as a mien 
means to an end, even though he was told a ditch would serve no purpose. He said he was 
then threatened by Mr. T. Kantsios’ statement when he said VDOT would be back to dig 
another ditch. 
(Due to technical difficulties, no recording is available for confirmation) 

• Mr. Clemons said Mr. T. Kantsios said his brother George Kantsios had requested the 
Town to perform an engineering study and Mr. Clemons said he responded saying “We 
have no control over the ditches and why would we use Rich Creek taxpayers’ money to 
pay for engineering experts to perform a study on something we have no control over” 
(Due to technical difficulties, no recording is 

available for confirmation) Mr. Helm requested the following 
corrections to the June 5, 2025, minutes: 

• “Vice-Mayor Helm said he is uncertain if he is authorized to vote and explained he is currently the 
acting 
Mayor…..”. He said he stated he is not the acting Mayor, he is the Vice-Mayor, explaining 
Council would have needed to appoint him as the acting Mayor and they had not done so. 
(After review of the recorded record of the meeting, the minutes originally presented were 



confirmed to be correct.) 

• “Vice-Mayor Helm said if he is authorized to cast a vote, he voted YES for Mr. Bradley and 
NO for Mr. Wickline.” He said he did not mention Mr. Wickline’s name when he voted and 
requested the minutes reflect he voted for Mr. Bradley and Mrs. Chambers. 
(After review of the recorded record of the meeting, the minutes originally presented were 

confirmed to be correct.) Mr. W. Kantsios said Mr. Clemons said the Town has no interest in the runoff 
or drainage issues and he said he disagrees with his statement and said the Town’s Land Use 
Regulations Manual says differently and Mr. Clemons said the Town 
doesn’t have any control over the ditches and any work done on the ditches, saying the ditches are 
VDOT’s responsibility. Mr. Clemons said his statements were corrections he wanted made to the 
minutes of the meeting. Mr. Clemons made a motion to amend the minutes to reflect the changes 
and Mr. Helm asked for clarification on the motion if the minutes will be amended to reflect the changes 
and presented at the next meeting of the Council and Mr. Clemons agreed. Mr. Helm seconded the 
motion, and the motion was approved (4-1) with the following voting YES: Mrs. French, Mr. 
Clemons, Mr. Helm and Mr. Bradley. Abstaining: Mr. W. Kantsios 

 
RICH CREEK VOLUNTEER FIRE DEPARTMENT (RCVFD)-Warren Wilson, Fire Chief 

• The department’s activity & treasurer’s reports were provided to the Council. 

• Members inspected 87 homes and distributed or installed smoke detectors, which were 
provided by the Red Cross. 

• Chief Wilson said Paula Allen has asked the fire department to spray off the pickleball courts 

to remove any mud and debris, prior to the pickleball tournament scheduled on June 21st. He 
asked Mr. Cox if gravel could be placed on the walkway leading up to the entrance of the 
courts, to eliminate any further tracking of mud onto the courts. 

PUBLIC COMMENT 

Mr. Curtis Jenkins requested Council’s approval for a “Car Cruise In” on the first Saturday, May-
September, from 2-7:00 PM on Main Street. He said he would like to only allow one-way traffic flow 
during the car show and agreed his group will take care of all the planning for the event. Mayor 
Chambers asked him to contact VDOT for the necessary permits needed to alter the traffic flow for the 
event and to let Council know if they can be of any further help. 
 
OLD BUSINESS 

A) UPDATE ON THE NEW FIRE HALL 
Mr. Cox reported the new fire department committee, established by the Council, met and discussed 
the project and the shortfall in funding for the construction of the new fire hall. He said they discussed 
options available (additional grant funds, down-size project, etc.) to complete the construction and said 
if they decide not to move forward with the project, all ARPA funds expended to-date, to include the 
remaining funds held by the Town, the Town would be required to pay back the funds to the federal 
government. He said the shortfall in funding is more than originally reported to the Council and they 
are waiting on information the builder and said the current building permit has been extended for an 
additional 6 months while the committee navigates a plan forward. He said he anticipates the project 
to be under construction in 2025 and completed prior to the deadline to fully expend the funds by late 
2026. He said the committee is very dedicated and their goal is to construct a new fire hall, as 
previously decided. 



B) UPDATE ON THE LEAD & COPPER SURVEY 
Mr. Cox reported the “potholing” has been completed and a final report of their results should be 
available, prior to the next meeting of the Council. He said there is approximately $39K remaining in 
the Lead & Copper grant and he would recommend the funds be used towards a web-based GIS 
mapping of the town’s utility infrastructure. He said Mr. Helm, Mr. Kevin Belcher and himself reviewed 
the software, and they agreed the mapping would be an asset to the Town in providing a mapping of 
the town’s public utilities infrastructure. He presented a proposal ($36K) for the Council to review, and 
Mr. Helm said they have found, the town has no maps available to show where the public utility lines 
are located and the material they consist of and he moved to approve the balance of the Lead & 
Copper Grant funds to be applied towards the GIS mapping of the town’s public utility 
infrastructure and the motion was seconded by Mr. Clemons. The motion was approved 
unanimously (5-0) by the following voting YES: Mrs. French, Mr. Clemons, Mr. Helm, Mr. 
Kantsios and Mr. Bradley. 

 
C) UPDATE ON SOUND SYSTEM IN COUNCIL CHAMBERS & MEETING RECORDING 

SOFTWARE 
Mr. Cox presented the original sound system proposal ($5,474.42 plus $2K for additional software) to 
the Council for consideration. He said the voice to text software can be added on, when it becomes 
available later. Mr. Helm asked where the speakers and microphones would be placed in the Council 
room and how the software would help with Council’s concerns and Mr. Cox said microphones would 
be placed in front of the Council members and the speakers 
would be placed where they would reach the best sound quality. Mr. Clemons asked if other quotes 
were requested, and Mr. Cox said he worked with Jamie Snider in obtaining the one quote and said the 
same vendor was used by Giles County for their sound system. Mayor Chambers asked if he should 
obtain additional bids, and Mr. Helm said he isn’t sure about the local government purchases 
requirements and if the Council can make a decision at their discretion. Mr. Cox said the vendor is 
possibly a state-approved vendor of the County and it was recommended he follow up with the County 
to see if they are satisfied with the system and to check the Town’s purchasing policy to see if the 
Town is required to obtain additional bids. The discussion was tabled until the next meeting. 

 
D) UPDATE ON CONSIDERATION OF REPLACING THE COMMUNITY CENTER DOORS 

Mr. Cox said DCI Shires and Bluefield Glass have looked at the doors and they have had no luck in 
finding the parts needed to repair the doors and there has been no further interest in the project. He 
asked Council to let him know of any contractors they may suggest he contact. 

NEW BUSINESS 
Mr. Helm complimented Mr. Cox on his response to the sewer problem on Pine Place and the struggles he 
was faced with and in appreciation of the police department for their assistance provided for a safer 
working environment. Mr. W. Kantsios echoed Mr. Helms’ statement and said there were some differences 
in the response compared to the response he 
observed at his mother’s home, saying he realizes Mr. Cox was not involved in the incident that occurred at 
his mother’s 
home, until later into the problems that occurred. 

A) DESIGNATION OF PSA REPRESENTATIVES 
Mr. Cox said Mr. Helm and Mr. Clemons’ position on the Giles County PSA Board will expire soon. 
Mrs. French moved to approve the re-appointment of Mr. Helm and Mr. Clemons to the Giles 



County PSA Board and the motion was seconded by Mr. Bradley. The motion was approved (3-
2) by the following Voting YES: Mrs. French, Mr. Bradley ABSTAINING: Mr. Helm Voting NO: 
Mr. W. Kantsios. Mr. Clemons said he understands he can vote since he is the 
alternate member on the board and said if confirmed to be legal, his vote is YES. Mr. Helm said 
he will continue to do a good job representing the Town and Mayor Chambers agreed. 

 
B) CONSIDERATION OF A CO-OP AGREEMENT FOR THE DESIGNATION OF A 

PARTICIPATING CONSORTIUM, UNDER HOUSING URBAN DEVELOPMENT (HUD) 
Mr. Cox said the agreement has been updated to remove Glen Lyn and said the amended agreement 
will need to be approved by the Council, to be considered for any future funding received by Giles 
County from the consortium, and the Council will need to authorize him to sign the amended 
agreement on behalf of the town. Mr. Helm moved to approve Mr. Cox being authorized to sign the 
amended 2024 Co-Op Agreement on behalf of the Town and the motion was seconded by Mr. 
Kantsios. The motion was approved unanimously (5-0) by the following voting YES: Mr. 
Bradley, Mr. Kantsios, Mr. Helm, Mr. Clemons, and Mrs. French. 

C) CONSIDERATION OF THE ADOPTION OF THE NEW RIVER VALLEY MITIGATION PLAN 
(NRVMP) 

Mr. Cox said the NRVMP was last updated in 2010 and after Hurricane Helene, the Town was not 
eligible for any Federal Emergency Management Agency (FEMA) funding until the plan was updated. 
He said a committee updated the Town’s portion of the plan and it was approved to be included in the 
NRVMP. He said the plan will need to be updated every five years. Mr. Helm asked if the plan is 
available online and Mr. Cox said he will provide the Council a copy. Mr. Helm moved to adopt a 
Resolution for the Town of Rich Creek to adopt the updated 2025 New River Valley Mitigation 
Plan and the motion was seconded by Mr. Clemons. The motion was approved unanimously (5-
0) by the following voting YES: Mr. Bradley, Mr. Kantsios, Mr. Helm, Mr. Clemons, and Mrs. 
French. 

 
D) CONSIDERATION OF THE FY2026 VIRGINIA RISK SHARING ASSOCIATION (VRSA) 

INSURANCE RENEWAL 
Mr. Cox provided a quote for the FY2026 VRSA Insurance renewal and noted there is an increase of 
$1,724 and said the premium could change if the Council wishes to adjust any of the limits for the 
coverages, and if so, they must do so before July 1, 2025. It was agreed that Mr. Cox will schedule a 
budget workshop and he will ask VRSA if adjustments can be made to the policy after the due date. 

Mayor Chambers asked when the budget needs to be adopted, and Mr. Helm said by June 30th and 
said the Council can extend the budget for two months to allow additional time. 

 
Mr. W. Kantsios said he disagrees with the comments made by Mr. Clemons of the town not being liable or 
responsible for drainage issues in the Town and referenced section 18-102.02 of the Town’s Land 
Development Regulations and Mr. 
Clemons said his comments made earlier were corrections he was requesting to the minutes of the last 
council meeting and Mr. W. Kantsios said he understands and explained he is saying he disagrees with 
Mr. Clemons’ comments he made at the last meeting of the Council. 

TOWN ADMINISTRATION REPORTS 
RICH CREEK POLICE DEPARTMENT-Steve Buckland, Chief of Police 



• Officer Buckland & Officer Broyles’ activity report was provided for Council to review. 

• Chief Buckland suggested the town codes be reviewed and updated and Mr. Cox said he has 
been working with Mr. Paul Morrison on some of the codes (modular/mobile homes, 
chickens/fowl) and Chief Buckland said he is referring to the criminal ordinance/codes that are 
outdated (inoperable vehicles, fine adjustments, etc.) Mr. Helm said he was under the 
assumption the Council had made some changes (inoperable vehicle permit) and he said the 
Council adopted the inoperable vehicle permit allowing the resident 1-year to complete work 
on a vehicle, explaining the other code information (i.e. penalty/fines, etc.) are incomplete and 
need to be completed, should a case proceed to court. 

 

GILES COUNTY PUBLIC SERVICE AUTHORITY (GCPSA)-Vice-Mayor Helm 
Mr. Helm said the meeting will be held on Thursday, June 12th. 

 
TOWN MANAGER-Richard Cox 

• Water loss: 13.3% Mr. Cox said he is looking forward to working with Giles County on the satellite 
leak detection. 

• Virginia Rural Water Association technician used doppler technology to test a site on 
Possum Hollow Road for a suspected water leak. He said they were unsuccessful and need 
additional information and a map of the old reservoir. 

• The Virginia Department of Health (VDH) and Office of Drinking Water has scheduled a 
webinar on 6/17 for all localities working in water on new reporting requirements. Mr. Cox said 
they will be requiring all critical incidents be reported to VDH within two hours of the 
discovery. 

• Mr. Cox said the sewer blockage found on Pine Place was 652’ from the Greenbriar/Pine 
Place intersection and 300’ from the Pine Place/Highland Court intersection with no 
manholes located between the two locations. He said multiple vendors, equipment, and 
services were utilized to find and repair the blockage found 9’ deep 
beneath water and gas service lines. He said the Town didn’t have the equipment, trench 
walls or the expertise available to safely make the repairs. He said there were some 
inconveniences to a homeowner on Pine Place during this time and he made every attempt to 
satisfy the residents. He said tree roots were found to be the cause of the blockage, and he is 
working with a vendor to put a camera into the service line to find if the blockage can be 
removed with chemicals or they will be forced to dig down to the blockage. He said the 
blockage has identified the need for additional manholes to enable the town to have better 
accessibility to a blockage and he will be looking for any grant funds that may be available. Mr. 
W. Kantsios asked him the type of sewer line, and he said it is a 6” terra cotta pipe from the 
Greenbriar/Pine Place intersection up to the Pine Place/Highland Court 
intersection and 4” plastic pipe from the intersection to the Pine Place residence. He said the 
blockage appears to be in the plastic pipe. 

• The Industrial User Survey has been mailed to all industrial users, per DEQ requirements, to 
report what the user is discharging into the town’s sewer system to determine if additional tests 
or treatment may be required. He said the user has 45 days to submit the report. 

• Equipment repairs needed: sewer service line camera 

• Officer Buckland’s new police vehicle in now in service. 

• New employee cell phones are in service and he will be working on communication needs in 
isolated areas where employee safety is of the utmost importance (Glen Creek STP and 



confined spaces) 

• Mr. Cox said he has asked Mr. Paul Morrison, Rich Creek Planning Commission Chair, to 
call a meeting of the committee to discuss modular/double-wide mobile home 
regulations, chickens/fowl, carports and pre-built garages. 

• Mr. Cox recognized the Clerk and Deputy Clerk for their commitment to customer service 
and for meeting their goals, Chief Buckland and Officer Broyles for their dedication in 
serving the community and the public works department for working long hours on the 
sewer problem on Pine Place. He also recognized Chris McKlarney, Stuart Helm, Kevin 
Fullen, Kevin Belcher and Andy Crocker for their assistance and expertise during the sewer 
problems. 

 
TREASURER’S REPORT-Pam Kantsios  
Balance as of May 1, 2025 $474,978.94 

Receipts 154,413.41 
Expenses   148,183.53 

Balance as of May 31, 2025 $481,208.82 
Balance as of May 31, 2024 $482,064.02 

 

• The balances of all treasury accounts and the budget vs actual reports were provided by the Clerk 

• Pickleball Court Project Balance due to fully reimburse the General Fund $7,818 

• 2024 Real & Personal Property taxes collection to-date are currently at 97% of the budgeted 
amount and 92.93% of the actual taxes billed amount. 

 

PAYMENT OF THE BILLS 
The bills were presented in the amount of $18,892.93 (most of the bills have not been received at 
this time). Mr. Kantsios moved to approve payment of the bills, to include the additional bills not 
received and the motion was seconded by Mr. Helm. The motion was approved unanimously (5-
0) by the following roll call vote: Mr. Bradley, YES: Mr. Kantsios, YES; Mr. Helm, YES; Mr. 
Clemons, YES; and Mrs. French, YES. 

 
ANNOUNCEMENTS 

• The town offices will be closed on Thursday, June 19th, 2025 in observance of Juneteenth holiday. 
 
APPOINTMENTS 
CONSIDERATION OF APPOINTMENT TO THE RICH CREEK BOARD OF ZONING APPEALS 
Mr. Cox said Mr. Jimmy Joe McCroskey’s term has expired and he does not wish to serve another term. 

RICH CREEK PLANNING COMMISSION 
Mr. Cox said Mrs. Sherry Helm and Mr. Gary Thompson’s terms on the commission will expire August 

31st. Mrs. Helm said she does not wish to serve another term and Mr. Thompson agreed to be 
reappointed. It was agreed any recommendations be brought back to the next meeting for 
consideration. 

 
EXECUTIVE SESSION 
Mr. Cox requested Executive Session to discuss legal matters regarding Town Council’s roles and Mr. 
George Kantsios’ letter. Mr. Helm asked Mr. Cox if there were any issues found and reported in the 



2024 Audit Report and he noted one repeat finding by the auditors, explaining it is not uncommon in 
small towns with limited staff and the inability to segregate the duties of payroll, Accounts Payable, etc. 
Mayor Chambers suggested Council discuss the auditor’s finding in Executive Session under 
personnel matters and Mr. Clemons suggested the Council discuss the sewer repairs and status of 
any activity. Mr. Helm moved to convene in Executive Session, to discuss §2.2-3711, A7 Legal 
Matters and A1 Personnel matters, as allowed by VA Code, and the motion was seconded by 
Mr. Bradley. The motion was approved unanimously (5-0) by the following roll call vote: Mr. 
Bradley, YES; Mr. Kantsios, YES; Mr. Helm, YES; Mr. Clemons, YES; and Mrs. French, YES. 

 
Mr. Helm moved that the Council convene in Regular Session and certified the only business 
matters discussed were those that are lawfully exempted from FOIA and were identified in the 
motion of which the closed meeting was convened, and the motion was seconded by Mr. Clemons. 
The motion was approved by the following roll call vote: Mr. Bradley, YES; Mr. Kantsios, voted YES 
to part of the discussion & ABSTAIN from the other part of the discussion; Mr. Helm, YES; Mr. 
Clemons, YES; and Mrs. French, YES. 

Mayor Chambers said Council did not vote on Mr. Jenkins request to allow a car show Car Cruise In on 
Main Street. Mrs. French moved to approve the Car Cruise In, contingent on VDOT’s issuance of 
a permit, and the motion was seconded by Mr. W. Kantsios. The motion was approved 
unanimously (5-0) by the following voting YES: Mr. 
Bradley, Mr. Kantsios, Mr. Helm, Mr. Clemons, and Mrs. French. 

 
APPOINTMENTS 
GILES COUNTY PSA BOARD REPRESENTATIVE APPOINTMENT 
Mrs. French moved to approve the re-appointment of Mr. Helm to serve as the town’s representative 
on the Giles County PSA Board and the motion was seconded by Mr. Bradley. The motion was 
approved (4-1) by the following voting YES: Mr. Bradley, Mr. Kantsios, Mr. Clemons and Mrs. 
French. ABSTAINING: Mr. Helm 
 
GILES COUNTY PSA BOARD ALTERNATE REPRESENTATIVE APPOINTMENT 
Mrs. French moved to approve the re-appointment of Mr. Clemons to serve as the town’s alternate 
representative on the Giles County PSA Board and the motion was seconded by Mr. Bradley. The 
motion was approved (4-1) by the following voting YES: Mr. Bradley, Mr. Kantsios, Mr. Helm and 
Mrs. French. ABSTAINING: Mr. Clemons 

Mrs. French moved to approve the Council schedule a meeting with Attorney Jason Buckland to 
discuss legal matters and the motion was seconded by Mr. Helm. The motion was approved (5-
0) by the following voting YES: Mr. Bradley, Mr. Kantsios, Mr. Helm, Mr. Clemons and Mrs. 
French. 

With no further business to discuss, Mayor Chambers adjourned the meeting at 8:00 PM. 

________________________________________   ________________________________ 

Anne Chambers, Mayor                                                                     Pam Kantsios, Clerk 
 


