
AUGUST 11, 2025, MEETING MINUTES 
A meeting of the Rich Creek Town Council was held on Monday, August 11, 2025, at 6:00 PM in 
Council Chambers, located at 250 Old Virginia Avenue, Rich Creek, Virginia, with the following 
individuals present: 

 

Anne Chambers, Mayor Stuart Helm, Vice-Mayor Mark Clemons, Council 
William Kantsios, Council Dorsey Bradley, Council Steve Buckland, Police Chief 

Chase Kantsios     Marva Boggess     Paul Morrison 

Sherry Helm     Melinda Clemons     Kenneth Anderson 

Jarod Lang     Chris & Melissa Wickline    Warren Wilson, RCVFD  

Mason Boggess, RCVFD   Mikhail Mann      Rhea Perdue 

Cooper Boggess 

 
Absent: Darlene French, Council 
 
INVOCATION/PLEDGE OF ALLEGIANCE 
Mayor Chambers opened the meeting, followed by the Invocation and the Pledge of Allegiance. 

 
APPROVAL OF THE JULY 14TH, 2025 COUNCIL MEETING MINUTES 
Mr. W. Kantsios moved to approve the minutes of the July 14, 2025, meeting. Mr. Clemons said 
he shares the same concerns as stated before in previous meetings and recommended the minutes be 
a summary of the meeting, to include a record of any action taken by the Council and suggested if the 
minutes continue as word-for-word, the record should include all discussions. The motion died for the 
lack of a second. Mr. Paul Morrison stood to speak, and Mayor Chambers said the Council will only 
address questions from those who have signed up to speak and he asked if she is aware, it is illegal, 
per Michelle Gowdy, to not allow a citizen to ask the Council a question. Mr. Morrison followed by 
saying there was a meeting held two weeks ago at the nail salon and Mayor Chambers disagreed and 
said the individuals present were evaluating the erosion of the bank where one of the Town’s service 
lines is located. He asked if there were three members of the Council present, was town business 
discussed and were minutes recorded, and she said a meeting was not held, members were there to 
review the condition of the area and there were no minutes required. Mayor Chambers said a call was 
received from a VDOT representative asking them to look at the bank and exposed utility service line. 
Mr. W. Kantsios requested the record of the meeting to reflect an illegal meeting was held and Mayor 
Chambers disagreed. Mr. W. Kantsios said if there were more than two members of the Council 
present, it would constitute a meeting and Mayor Chambers said she had met with Mr. Helm to review 
the area, and Mr. Clemons had stopped by, after they had finished. Mr. Helm said he finds it 
interesting they would be concerned about an illegal meeting and have no interest in the critical 
situation they were there to review. Mr. Morrison said he was informed by Mr. John Lovely about the 
issue they were reviewing, and he is very concerned about the situation and less concerned about 
what they were discussing. 

 
RICH CREEK VOLUNTEER FIRE DEPARTMENT-W. Wilson 

• The department’s activity and finance report were presented. 

Mayor Chambers thanked Mr. Wilson for construction of the podium to display the Mary Moody Northen 
bronze plaque. She said she shared pictures with all the council members. 



• Mr. Wilson said all the fire departments in Giles County are preparing for the ISO rating 
procedure inspections and Rich Creek’s is scheduled for Sunday, August 24th. He said they 
will review 12 months of training documents, run sheets, personnel and apparatus counts and 
inventory, structure fire responses, pump, ladder, and hose testing and explained the ISO 
ratings determine all homeowners insurance rates. 

Mr. Wilson said the department members volunteer their time, and they are not compensated for the 
time served. He said when reviewing the Town’s 2025/2026FY Operating Budget, the record shows 
the RCVFD receives the least from the Town and he requested the Council review the budget and 
appropriate more funding to the ones who care about Rich Creek and want to see the town prosper. 
He pointed out the $15K, listed in the RCVFD budget, is funds received from the State of VA and 
explained if the Town should dissolve their town charter, they wouldn’t receive the funding. Mr. Wilson 
said he is not optimistic about a new fire department and said he has served as the RC fire chief since 
2002, and he is discouraged by what he has heard in the town. He said he does not want to see Rich 
Creek end up like the Town of Glen Lyn and followed by saying the RCVFD will survive with or without 
the Town. He asked Council if they plan to help the department, and the community, to move forward 
and prosper and said if they don’t, he respectfully requests that they inform them now, so they don’t 
waste their time moving forwards on the plans for a new fire department building or in acquiring the ISO 
rating. Mayor Chambers said she is waiting for a response from Kevin Byrd, New River Valley 
Regional Commission (NRVRC) regarding Council’s question on if the funds can be put towards a 
different project idea. 

OLD BUSINESS 
A) UPDATE ON THE NEW FIRE HALL 

 
B) UPDATE ON SOUND SYSTEM IN COUNCIL CHAMBERS & MEETING RECORDING 

SOFTWARE 
Mr. W. Kantsios said, per the information provided on the Giles County sound system, he would 
recommend Council to not move forward with the purchase of a sound system. Mr. Helm said the 
sound system was suggested because there were members of the Council and in the audience, who 
said they were having difficulty hearing what was said during the meetings. Mr. Helm moved to 
withdraw the item from the Agenda and the motion was seconded by Mr. Bradley. The motion 
was approved unanimously (4-0) by the following voting YES: Mr. Bradley, Mr. Kantsios, Mr. 
Helm, and Mr. Clemons. 

 
C) UPDATE ON CONSIDERATION OF REPLACING THE COMMUNITY CENTER DOORS 

($3,762.22) 
Mayor Chambers said she will confirm the doors meet the ADA requirements and said the proposal 
received from National Window & Door is for steel doors with frame, hardware and installation 
($3,762.22, with a deposit of $1,881.11 prepaid to accept the proposal and to place the order) Mr. Helm 
asked she verify the key/keypad access to the building and if there are keys, he asked they not be 
easily duplicated. Mr. W. Kantsios said the price is reasonable and less expensive than the previous 
doors purchased for the old town offices. Mr. W. Kantsios moved to approve the quote received 
from National Window & Door, in the amount of $3,762.22, to not exceed $4,000, and the motion 
was seconded by Mr. Helm. The motion was approved unanimously (4-0) by the following 
voting YES: Mr. Bradley, Mr. Kantsios, Mr. Helm, and Mr. Clemons. 

 
NEW BUSINESS 



Mayor’s Report-Anne Chambers 
➢ Mr. C. T. Lambert has agreed to accept the lifetime appointment to the Sunrise Memorial 

Gardens Cemetery Board of Trustees. 
➢ Thanked the Council for allowing Jennifer Clark, Narrows High School Tennis coach, to use 

the pickleball courts for a benefit to help one of the players’ family members, who has a 
terminal illness. 

➢ Received two requests for road repairs and approved the repairs needed for the town’s paving 
roller 

➢ Approved a public works purchase order for plumbing parts needed to make repairs ($3K+) 
➢ The Flock police surveillance camera, located on Rt. 460, was stolen and needs to be 

replaced. She said she advised the Deputy Clerk to not file an insurance claim on the 
camera, due to the number of claims currently. Officer Buckland said 30+ cameras have 
been stolen in VA recently and an investigation is ongoing with the VA State Police. 

➢ The F-150 Glen Creek pickup needed tires, prior to the annual inspection. 3 quotes 
were received and the purchase was approved from Rich Creek Tire & Auto. 

➢ Spoke with Kevin Byrd (NRVRC) about the Town’s options available if they can’t meet the 
deadline to construct a new fire department. She said $153,190.32 has been expended on the 
grant funds with $615,609.68 remaining and she said she has asked if the funds can be used 
for upgrades of the current fire department and to purchase a new fire truck. She said some of 
the fire trucks are 30+ years old and Mr. Wilson said the RCVFD has a 2007 & 1989 model. 
Mayor Chambers suggested Council meet with the fire department members to discuss all 
options available. 

➢ Working with Coulton Williams on open FEMA funding requests and she reported $6,400 has 
been received to date, by the Town, and approximately $16K+ will be received on the last two 
combined claims, in regard to damages from Hurricane Helene. She thanked Mr. Wilson for all 
the help the department members provided during the flooding. 

➢ Mayor Chambers asked Mr. Helm to enlighten everyone on what the members of the Council 
were reviewing near the bridge recently and Mr. Helm said there is an 8” water line along the 
embankment behind the nail salon that carries the water supply across the creek, beneath the 
bridge, to provide water to the residents/businesses from one side of the creek to the other 
side of the creek. He said the line can also provide water supply from the west side of the 
bridge over to the east side of town, as needed. He reported the bank is eroding and 
collapsing and the Town’s service line is exposed, and he suggested they make the repairs 
needed soon before the bank fully subsides and damages the water line. He said it is critical 
that Council move quickly so there will be no loss of water service to the residents/businesses 
and said they were contacted by the bridge inspector to review the area and the reason for 
their meeting at the location. He said if the water line should be damaged, the fire flow to the 
nursing home would be lost. Mr. Helm said he has requested the guidance of Kevin Belcher 
and Chris McKlarney in addressing the problem. He said the area is not stable enough to 
withstand the weight of heavy equipment, so they are reviewing the best way to move forward 
in addressing the erosion of the bank. He said it is critical they move quickly to address the 
problem. Mayor Chambers said she had met there to view the water line with Mr. Helm and 
Mr. Clemons passed by and stopped and she stepped away to speak with Mr. Helm’s wife 
while Mr. Helm and Mr. Clemons viewed and discussed the water line, saying the three 
members were never together and she apologized if someone was offended for the incident. 
Mr. T. Kantsios asked if the erosion of the bank was caused by the ditch VDOT has failed to 
clean the debris from and Mr. Helm said “no”. Mayor Chambers asked Council how to address 



the problem and Mr. Helm suggested they allow Mr. McKlarney/Giles County to respond with 
a possible solution and/or funding that may be available to aide in the repairs needed. He 
said the line is not repairable and should be replaced soon before the line breaks. Mayor 
Chambers said Mr. Richard Cox, Mr. Helm, Mr. Chris McKlarney and Mr. John Lovely have 
been instrumental in assisting with these types of repairs, since her appointment. Mr. W. 
Kantsios asked if the NRVRC could provide additional contacts. 

 
PUBLIC COMMENT 
Mr. Jared Lane said he lives at the corner of Walnut and Riverside Drive in Rich Creek and said there 
is a ditch located on the opposite side of the road from his residence and stated the area is sloped 
towards his property, explaining all the drainage is directed onto his side of the road. He said he has 
been flooded four times this year and understands this is a VDOT issue and said if they don’t do 
something soon, he will have to dig a ditch, construct a wall, etc., to redirect the flow of water, away 
from his residence, to avoid further problems. Mayor Chambers said she has received good response 
from Mr. David Clarke (VDOT) and said she will contact him and ask him to review the area. 

 
Mrs. Talia Bryan, Narrows PTA representative, requested permission to host a “Glow in the Dark” 
Pickleball tournament, a fundraiser for the 2025/2026 school year. She requested use of the Rich 
Creek pickleball courts on Saturday, September 27th from 7PM until midnight, for 10-12 teams to 
participate. She said they intend to play music and agreed to keep the volume to a respectable level. 
Mr. Helm said there have been some concerns regarding the sounds coming from the pickleball 
courts and requested she allow Council some time, to speak with the adjoining property residents, 
prior to providing her with an answer. Mr. T. Kantsios asked about the increased interest in the Rich 
Creek courts and Mrs. Bryan said the four courts allow for more teams to play. He said when his 
children participated in sports at the Narrows Recreation Department, he was required to pay a fee 
and Mr. Helm said he did as well, and the reason being Rich Creek doesn’t have a recreation 
department. 

TOWN ADMINISTRATION REPORTS 
RICH CREEK POLICE DEPARTMENT-Steve Buckland, Chief of Police 

• Officer Buckland & Officer Broyles’ activity report was provided for Council to review. 

• Officer Buckland extended his appreciation to the RCVFD for their assistance during the flooding 

in the Town. 

GILES COUNTY PUBLIC SERVICE AUTHORITY (GCPSA)-Vice-Mayor Helm 
▪ Astera satellite imagery leak loss was successful in finding a leak on Woodland Road that has 

been repaired by Giles County public works department. Mr. Helm said, based on the leak 
loss data at 2:30AM, the leak repaired will save the Town on water cost comparable to ½ a 
month of use, per year. 

 

TREASURER’S REPORT-Pam Kantsios  

Balance as of July 1, 2025 $533,132.38 
Receipts 148,590.65 
Expenses   180,575.93 



Balance as of July 31, 2025 $501,147.10 
Balance as of July 31, 2024 $512,279.63 

 

• The balances of all treasury accounts and the budget vs actual reports were provided by the Clerk 

• The Clerk stated there are two businesses who have not paid the Business License tax for the 
2025/2026FY, which were due by July 1, 2025. 

• Zoning Compliance Permits Issued: 1 

APPOINTMENTS 
A) Cemetery Board of Trustees-Consideration of Appointment-Term Lifetime 

Mr. Helm moved to appoint Mr. Conrad T. Lambert to serve on the Cemetery Board of Trustees 
for a lifetime appointment and the motion was seconded by Mr. W. Kantsios. The motion was 
approved unanimously (4-0). Voting YES: Mr. Bradley, Mr. Kantsios, Mr. Helm, and Mr. 
Clemons. 

 
B) Board of Zoning Appeals-Consideration of Appointment-Term May 1, 2025-April 30, 2030. 

Mr. Clemons moved to appoint Mr. Chris Wickline to serve on the Rich Creek Board of Zoning 
Appeals until April 30, 2030, and the motion was seconded by Mr. Helm. The motion was 
approved unanimously (4-0). Voting YES: Mr. Bradley, Mr. Kantsios, Mr. Helm, and Mr. 
Clemons. 

C) Rich Creek Planning Commission-Consideration of Re-Appointment-Gary Thompson-Term 
September 1, 2025- August 30, 2029 

Mr. Clemons moved to re-appoint Mr. Gary Thompson to serve on the Rich Creek Planning 
Commission until August 30, 2029, and the motion was seconded by Mr. Helm. The motion was 
approved unanimously (4-0). Voting YES: Mr. Bradley, Mr. Kantsios, Mr. Helm, and Mr. 
Clemons. 

Rich Creek Planning Commission-Consideration of Appointment-Term September 1, 2025-August 
30, 2030 

Tabled 
 
EXECUTIVE SESSION 
Mr. Clemons moved to convene in Executive Session, to discuss §2.2-3711, A1 to discuss 
Personnel matters regarding hiring and employee job performance and A7 Legal to discuss 
legal contracts, as allowed by VA Code, and the motion was seconded by Mr. Bradley. The 
motion was approved unanimously (4-0) by the following roll call vote: Mr. Bradley, YES; Mr. 
Kantsios, YES; Mr. Helm, YES; and Mr. Clemons, YES. 

Mr. Clemons moved that the Council convene in Regular Session and certified the only 
business matters discussed were those that are lawfully exempted from FOIA and were 
identified in the motion of which the closed meeting was convened, and the motion was 
seconded by Mr. Helm. The motion was approved unanimously (4-0) by the following roll call 
vote: Mr. Bradley, YES; Mr. Kantsios, YES; Mr. Helm, YES; and Mr. Clemons, YES. 

 
Mayor Chambers said the consensus of the Council is in agreement and she asked Mr. Helm to 



proceed with explaining the reason for Council’s decision and Mr. Helm said the agreement, not a 
contract, with the Giles County Public Works Department, to allow the County to assume the 
operations and maintenance of the Town’s underground water and wastewater infrastructure and of 
the Glen Creek Sewer Treatment Plant (GCSTP). He explained the agreement would not include any 
of the revenue received by the Town from the billing, only the operations and maintenance of the 
infrastructure. He said the Town doesn’t have the manpower available to maintain the water and 
wastewater underground infrastructure or the GCSTP. He said the Town citizens pay taxes to Giles 
County, and the agreement should not put strain on the Town funds. Mr. T. Kantsios asked if Giles 
County is going to charge a fee for their services and Mr. Helm said the Council had originally agreed 
to utilize the services of Fullen Excavating, to assist the Town with repairs needed, explaining Mr. 
Fullen’s business is busy and may not always be available to assist the Town and he would invoice for 
all services provided. He said Giles County has made repairs in the past for the Town and has not 
charged the Town, because the citizens of Rich Creek pay Giles County taxes. He said the County 
may need to invoice the Town at some point, if the cost is more than the County can afford to absorb, 
explaining there will still be a cost savings to the Town. Mr. T. Kantsios said the County had presented 
a cost list for their services and Mr. Helm said he had requested the list. Mayor Chambers said the 
Town is currently paying over $100K for three employees of the Town, to include benefits, and said the 
amount they estimate paying to Giles County will be less. She said the Town’s drinking water report 
listed things that need to be repaired or restored, and the current town crew can’t handle the extra 
workload. She said Mr. Chris McKlarney has agreed to take care of the repairs needed, for the Town. 
Mr. Helm said the internal water storage tank inspection is due every 5 years and Rich Creek hasn’t 
had the tank inspected since 2016. He said the County has agreed to oversee the tank inspection and 
work needed and Mayor Chambers said the Town will be required to pay the approximate cost of 
$1,300 for the inspection. He suggested Mr. T. Kantsios speak with his brother about the agreement 
and said there is nothing nefarious about Council’s intentions, explaining their intent is for the 
continuing existence of the Town. Mr. Bradley said the Town doesn’t have qualified employees to take 
care of the Town and Mr. T. Kantsios and Mr. Morrison both asked the reason, and Mr. Helm said the 
Town can’t afford to pay the $40 per hour salaries of qualified employees to maintain and operate the 
town, without increasing the personal property and real estate tax rates. He said Giles County is 
willing to accept responsibility and said the Rich Creek citizens are already currently paying the County 
employee’s salaries. Mr. T. Kantsios asked if Giles County has agreed to respond to an emergency in 
the Town when called and Mayor Chambers responded “yes”. Mr. T. Kantsios asked why the County 
did not assist with the sewer problem at the Snidow home and Mr. Clemons said there was not an 
agreement with the County, at that time. Mr. Helm said there were safety concerns in making the 
repair, due to the high voltage underground service line, natural gas, water, sewer, and 
telecommunication lines, within the direct location of the repair and the Town doesn’t have the 
expertise to make the repairs. The consensus of the Council members agreed unanimously to move 
forward in further consideration to an agreement with Giles County. 

 
Mayor Chambers said, after an inspection of the Rich Creek Pump Station, it was found the battery 
charger is not functioning properly on the emergency generator and presented a quote for the repair. 
Mr. Helm recommended the Midway Pump Station generator repair be included. Mayor Chambers 
said the oil in the generator’s haven’t been changed in seven years and recommended the 
maintenance be completed soon. Mr. Kantsios moved to approve the repairs on both generators, 
not to exceed $6,500, and the motion was seconded by Mr. Bradley. The motion was approved 
unanimously (4-0). Voting YES: Mr. Bradley, Mr. Kantsios, Mr. Helm, and Mr. Clemons. 



Mr. Morrison asked Mayor Chambers if the Council members had decided in Executive Session to turn 
over the water and wastewater systems to Giles County or whether it was only a suggestion and she 
said it was a suggestion. Mayor Chambers requested everyone to work together to move forward and 
to heal the pain amongst many and followed by saying there was no meeting held at the nail salon 
parking lot, saying Mr. Clemons stopped by and did not know the reason for them being there on that 
day and explained it was not a meeting and Mr. Morrison said some would disagree. 

 
With no further business to discuss, the meeting adjourned at 8:05 PM. 

 

 

Anne Chambers, Mayor Pam Kantsios, Clerk 

 

 

 

 

 
 


